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ASSOCIATION EXTRA: SSPMA

The SSPMA: Representing sump and
sewage pump manufacturers since 1956
The Sump and Sewage Pump Manufacturers Association (SSPMA) was formed in 1956, and since then it
has continued to represent manufacturers of sump, effluent and sewage pumps, as well as component and
accessory suppliers. Pump Engineer spoke with Jeff Hawks, President of the SSPMA, to learn more about the
aims and responsibilities of the organization.
By Deirdre Morgan, Editor

Jeff Hawks presenting “Understanding Pumps and Common Pumping Issues” at WWETT, 2016.

Jeff Hawks is the President of Champion Pump Company,
Inc., which is based out of Ashland, Ohio and is one of
the member companies of the SSPMA. Jeff has been
involved with the SSPMA since 1995, when he was
a Sales Manager at one of its member companies.
Since then, he has assisted in the development of the
organization, holding a board position for many of
the years that he has been associated with it. Board
positions of the SSPMA are made up of volunteers
from member companies and there is a direct aim to
have each member company represented. More often
than not, members are owners, engineers, marketing
managers, product managers and sales managers of
the member companies. The organization currently has
10 regular members: Barnes Pumps; Champion Pump
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Company, Inc.; Eco-Flo Products; Franklin Electric;
Goulds Water Technology; GP Enterprises; Liberty
Pumps; Pentair Water; Superior Pump Company;
and Zoeller Company. In addition, there are also 6
associate members: AK Industries; Alderon Industries;
John Crane, Inc; LevelGuard; SJE-Rhombus; and Topp
Industries, Inc. Currently, Jeff is President of the SSPMA
and explains exactly what that role entails: “The role of
President is a two-year term and, typically, the acting
Vice President steps in as President when the term is up.
As President, I have a variety of responsibilities, mainly
presiding over the meetings, handling interviews,
signing documentation and working directly with our
Managing Director, Blake Jeffery.”
The approval to authorize an association of sump pump
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manufacturers was given on June 12th, 1956 by
the four men who were to become the key movers
and shakers in the early stages of SPMA (Sump
Pump Manufacturers Association)’s development.
Recognizing the need for a forum in which the
industry could deal with the increased potential
threat of regulation of its products by municipal
and federal code bodies, the four men scheduled
a meeting of other companies. Their purpose was
to make sure that the industry had the chance to
have a voice in determining the code terminology
and engineering requirements that would affect
them all. They also felt the need for increased
safety education, public relations and statistics for
the industry. Now an important body in the pump
industry, the SSPMA has a mission which focuses on
representing the industry in a manner consistent
with high standards of practice, by educating
the industry in the proper application, use,
installation and maintenance of the products and
services offered by its members. The organization
also offers direct event training for contractors,
homeowners and other industry professionals.
“We lobby different organizations that have big
events to allow us to provide seminars, which
are often given by volunteers from our member
companies,” elaborates Jeff. “We will be presenting
5 topics in Indianapolis at the WWETT (The Water
& Wastewater Equipment, Treatment & Transport)
Show, which will take place at the end of February,
2017. The topics being covered are:

SAFE
AND
SOUND.
Discover how sound actuator design keeps
operators safe from pressure-packed situations.

• Understanding pumps and common pumping
issues
• Practical sizing guidelines for sump, sewage
and grinder pumps
• Basic electrical theory as it relates to onsite septic
controls
• Troubleshooting pumps, panels and switches with
digital multimeters
• Best installation practices for trouble-free pump
controls
The SSPMA also provides free information that
can be downloaded from their website, as well

“We lobby different organizations
that have big events to allow us
to provide seminars, which are
often given by volunteers from
our member companies.”

Building actuators to the highest standards means safe,
reliable operation in the toughest circumstances.
For one pipeline, a routine switch-out of a gear operator in
favor of a Limitorque® LPS pneumatic actuator becomes
anything but routine. But extreme over-pressurization is
no problem for the LPS, so operators remain safe and
operations get back online quickly.

See the case study at www.flowserve.com/safe-sound
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as posting YouTube videos to help educate the
industry. Some topics covered are: grinder pump
pamphlet for homeowners & industry professionals;
effluent pump training video for onsite wastewater
treatment; introduction to sump pumps; sump pump
troubleshooting chart; guide for installation for new or
replacement sump pumps; and sizing guidelines for new
or replacement sewage pumps.
In addition to event training and information offered
online, the organization also has a certification
/ labelling program for products conforming to
standards. Engineers, specifiers, contractors and end
users expect a pump that arrives on the job to meet
certain reliable design criteria. Many times, a certain
size for solids handling is required or the pump is
selected based on a published performance curve.
While third party certifications, such as UL and CSA,
have standards for the electrical components, they
do not ensure other key performance criteria. Pumps
bearing the “SSPMA-Certified” seal have been tested,
by the member manufacturer, and rated in accordance
with stringent SSPMA industry standards to verify that
they will perform as stated by the manufacturer of the
particular equipment involved. The standards are
designed to supply the specifier, purchaser and/or
user of sump, effluent and sewage pumping equipment
with accurate performance data, and to assist in the
determination of proper application and selection of
this equipment. Jeff explains that the organization is
primarily involved with submersible pumps up to and
including 2 hp, and they also deal with pedestal sump
pumps as well. “We have a marketing committee and a
technical committee and these committees meet twice
a year,” he says. “The marketing committee primarily
focuses on how we can promote the SSPMA and our
training materials, which is quite challenging as we
don’t have much of a budget. The technical committee
usually focuses on the training materials themselves,
making sure they are up-to-date with current standards,
certification of products, regulations and codes. We are
also trying to get the word out about our certification
program. If we can get contractors, engineers,

“Many members have been
involved for a long time
and even though we are
competitors, we enjoy getting
together a couple of times a
year. I would like to think we are
a good group to work with.”
Jeff Hawks

Pump Engineer, February 2017

Jeff Hawks presenting at the WWETT, 2016.

Information about the SSPMA, taken from a powerpoint that was
presented at one of the many training sessions the organization holds.

designers and homeowners requesting a pump that is
SSPMA-Certified, it should encourage companies to
want to join and have their products certified.”
With that in mind, Jeff would like to see the SSPMA
membership continue to grow. He hopes that there
will be a demand for SSPMA-Certified pumps, as this
should encourage companies selling in the US to join
the association and offer a product that meets standards
that should be minimal for consumers. “It is a pleasure
to serve on the board and be involved with the SSPMA,”
he says. “Many members have been involved for a long
time and even though we are competitors, we enjoy
getting together a couple of times a year. I would like to
think we are a good group to work with.”

Jeff Hawks is the President of
the SSPMA, which represents
manufacturers of sump, effluent and
sewage pumps. More information
can be found at www.sspma.org
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